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largest companies 

in the world are 

SAP customers.

Primary: BRI, Secondary: Public Company Financial 

Statements, S&P Global Market Intelligence

99 of 
the

100

110E+
munkavállaló

54 év 
a piacon

100+
fejlesztési központ

24E+
partner

300E
cloud előfizető

25
iparág

>350 
gen AI use cases

2400 
bépítette Joule 

képesség az SAP 

felhőmegoldásaiban

€7,8Mrd
K+F költés 2025-ben, 

AI fókusszal
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2.000
munkatárs

26,3%
cloud növekedés

2024 vs 2025 YOY

1.670
ügyfél

30
Partner

partner

Az SAP Hungary számokban

80%
TOP100 hazai vállalat 

SAP-t használ

28 
éve Magyarországon

6.
legnagyobb 

SAP LABS

140+ 
fős tanácsadói csapat
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Az AI átalakítja a vállalatok működését …

…de vajon hogy reagál a szoftverpiac?
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Mire tanít a japán vasút története?
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Pályahálózat

• A kiszolgált hossz 
alig változott

• A sebesség 
jelentősen nőtt

• Zéró incidens

Dolgozói létszám

• 1975: 400ezer fő

• 1987 privatizáció: 
275ezer fő

• Napjainkban: 150ezer

Utasforgalom

• 9Mrd utas/év

• +40% bővülés

• Komplex 
vendéglátóipari 
ökoszisztéma

Japan Railway – az államtól az álomig
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A kompetencia és az 

innováció együtt formálja a 

jövőképet

▪ Az emberi felelősség nem eliminálható

▪ „Ajtók záródnak” – csak ha ember mondja

▪ Az iparági / üzleti kompetencia hozza ki 

az innovációból az értéket

▪ Okos beruházások a kapcsolt iparágakba
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Elméletből a gyakorlatba -

az AI hatásai valós use case-en keresztül



10PUBLIC



11PUBLIC

• increasing volatility from shifting global 
trade policies, tariffs, and supply chain 
disruptions. 

• Complex and conflicting business 
implications

• Data to be analysed are in various business 
applications from ERP to supply chain 
planning, CRM applications and external 
sources

• Multiple solution scenarios needs to be 
compared

Problem Statement Solution Proposed Impact

• SAP Business AI in Tariff & Trade 
Intelligence Agentic Solution

• Integrates enterprise and external data, 
simulates sourcing and pricing scenarios,

• delivers actionable guidance for strategic 
decisions

The solution 
• mitigate trade risks
• uncover cost -optimization opportunities
• accelerate strategic decision -making
• align global trade operations with both 

immediate business objectives and long -
term organizational goals of resilience and 
growth.

Significant cost savings

Enhanced Customer 

Experience

Resilient Supply Chain

Tariff & Trade Intelligence 

Agentic Solution

Agentic AI in action unifies SAP insights and 

external intelligence to navigate tariff 

disruptions effectively
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Tariff & Trade Intelligent Agentic Solution – Summary

421 3 5 6

Joule External 

News Agent

Pick up business critical 

news and stream into SAP 

Landscape

external feeds, e.g. Perplexity 

Sonar

Quantifies exposure and 

margin erosion from tariffs

SAP S/4HANA

Tariff Impact 

Analyzer

Scenario 

Simulation 

Agent

Runs what-if scenarios on 

pricing, sourcing, and 

inventory

SAP S/4HANA Finance

SAP Analytics Cloud

SAP Integrated Business Planning (IBP)

Supplier & 

Sourcing 

Advisor

Identifies renegotiation 

levers and alternate 

suppliers

SAP Ariba

SAP IBP capacity planning

SAP Business Network Supplier 

Discovery

…

External 

Insights 

Agent

Brings competitor moves and 

market intelligence to 

benchmark

SAP  Business Data Cloud

Trade APIs

SAP Analytics Cloud

Executive 

Guidance & 

Automation 

Agent

Synthesizes insights into 

tactical actions and 

automated workflows

SAP Business Data Cloud

External APIs

SAP Analytics Cloud
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Signal

Data

Semantics

Context

Information

Semantics provides the range of potential meanings an expression can have, 

while context helps select the appropriate meaning in actual communication
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Unstructured
(such as job descriptions, 

product images)

Semistructured
(such as code, business 

documents, business process 
models)

Structured data
(such as CDS views, SAP HANA 

DB)

AI-powered applications 
and services

SAP DATA SOURCES

Digital assistant

KNOWLEDGE AND INTELLIGENCE

Large language models
(SAP adapted)

Business text understanding, generation, and 
generic business knowledge

Knowledge graph (KG)

Human or machine-accessible representation 
of SAP data model

Structured foundation model

Generic prediction engine with an inherent 
understanding of business processes and SAP 

data

Information 
extraction

Entity and 
schema 

matching

Embeddings

Future | Foundation model

From cross-customer data to LLMs, KGs, and foundation models
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Domain and Process A Domain and Process B Domain and Process C

Business data

Data products

SAP Knowledge Graph

Consumers of semantics, 

e.g. SAP Foundation Model

from lower -level data layers to bring precise semantics to SAP Foundation Model, Joule and Agents

SAP Knowledge Graph captures meaning and context 
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Building AI Agents

But there is more to it for realizing business value

Governance

and monitoring

Identity and 

access mgmt.

Security and

compliance

Adoption to 

business context

Data semantics

and context

Continuous 

improvement

AI is promising massive potential

To scale, enterprises need to move

From To

Small

experiments

Scattered,

unreliable

silos

AI at scale reinventing 

business processes

AI platforms
built to scale

Trusted,

connected data

Legacy

systems

Take away: Look beyond the hype to create return on investment
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Contact information:

© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
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