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Simply want easy-to-use technology, and there is
an opportunity to provide them with simple
remotes and limited wires and accessories for
their TV solution. Desire reliable facts in their
content, and do not feel that this is currently met by
the market. Tend to be older audiences and laggard
tech adopters.

Forr §s: Vodaf one

Having the best designed technology is important and they
want to use the full functionality of their digital tech.
They love to interact with media content - sharing with
others online. They are currently satisfied with much of their
existing solutions, but are most open (and demanding) of new
product development and innovation. Tend to be younger and

end
early adopter audiences.

Use streaming services more than traditional linear
TV. They don’t like wasting time selecting content —
being able to easily find relevant content is an
opportunity. Accessing all services from one place on
multiple devices is an important unmet outcome. They
are also cost sensitive and desire contract flexibility.
Tend to be younger.
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Vodafone TV Projekt
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